
Star
RIDE GUIDE

Welcome Aboard!

Th e WeGo Star is the most convenient way 
for residents along the East Corridor to travel 
to and from downtown Nashville. Trains 
operate every weekday in the mornings and 
aft ernoons. Th e Star will quickly and easily get 
you to Riverfront Station where connecting 
buses will be waiting to reach your fi nal 
destination.

How to Ride

• Purchase your 1-Ride Ticket, 10-Ride 
Ticket, or Monthly Pass before boarding 
the train.

• Stand behind the yellow and blue safety 
lines on the platform to wait for the train.

• Give your ticket to the conductor to be 
validated.

• Once on board, listen for your stop 
announcement before the train approaches 
each station.

General Information

• Service animals are allowed on board.
• Packages and luggage are subject to search 

at any time.
• Unauthorized weapons are not allowed on 

the train or at the stations at any time.
• Electronic cigarettes, smoking, and use of 

tobacco products are prohibited.
• Use of seats as footstools is prohibited. 
• Personal belongings must be kept out of 

aisles and off  seats.
• Carry-on items must be stored under seats 

or on the luggage racks.
• Disruptive or threatening behavior should 

be reported immediately to the conductor.
• Unattended bags or luggage are not 

allowed on the train or at the stations.

See the WeGo Code of Conduct brochure for complete guidelines.
REVISED SEPTEMBER 2019

Connecting Bus Service

To help you complete your trip, WeGo Public 
Transit buses meet each train upon arrival at 
Riverfront Station.

Two routes directly serve Riverfront station: 
Route 64 Star Downtown and Route 93 
Star West End. Schedules for both routes 
are available at Riverfront Station and WeGo 
Central.

If you are heading south, away from 
downtown, several bus routes are available on 
4th Avenue. For more information, go online 
to MusicCityStar.org.

For the convenience of customers, WeGo 
Public Transit buses also meet the Star at 
outlying stations. Route 6 Lebanon Pike 
serves both Donelson and Hermitage 
stations.

Emergency Ride Home Program

Th e WeGo Star off ers six rides home per year 
to registered, regular commuters in case of 
an emergency. To register for the Emergency 
Ride Home program, go to MusicCityStar.org 
or call Customer Care at 615-862-5950.

Bicycles

Bicycles may be stored in the wheelchair 
sections of each car, provided the areas are 
not being used. Passengers must supply their 
own tie-down cords to secure them.

Special Needs

All trains and stations are fully accessible 
for people with disabilities. For boarding 
assistance, please wait on the ramp. If you are 
hearing impaired, please let the conductor 
know where you need to exit.

WeGo Star Stations

Th e rail stations and their addresses are listed 
below. Each station, except for Riverfront, has 
a Park & Ride facility for passengers to use free 
of charge.

• Lebanon Station
334 W. Baddour Parkway, Lebanon

• Hamilton Springs
1000 Gaston Park Drive, Lebanon

• Martha Station
65 Martha Circle, Lebanon

• Mt. Juliet Station
22 E. Division St., Mt. Juliet

• Hermitage Station
4121 Andrew Jackson Parkway, Hermitage

• Donelson Station
2705 Lebanon Pike, Nashville

• Riverfront Station
108 First Ave. S., Nashville

Holiday Schedule

Th e WeGo Star operates weekdays, regardless of 
weather conditions. Th e train does not operate 
on the following holidays: New Year’s Day, Martin 
Luther King Jr. Day, Memorial Day, Independence 
Day, Labor Day, Th anksgiving, and Christmas.

Star Sponsorship Opportunities

Make the Star part of your event. You’ll get 
access to full train service, ticketing, staff  
support, security, event marketing, creative 
service, and hundreds of free parking spaces. 
Restrictions apply. Call 615-880-3982 for more 
information.

Customer Care

615-862-5950        MusicCityStar.org

WeGo Public Transit
430 Myatt Drive, Nashville, TN 37115
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Ticket Options

• Monthly Pass 
Unlimited travel between Riverfront Station 
and the station indicated on your ticket

• 10-Ride Ticket 
10 one-way rides

• 1-Ride Ticket (regular and reduced fare) 
1 one-way ride

WeGo Star Ticket Locations

All Station Tickets
Riverfront Station 
108 First Ave. S. 
Nashville, TN 37201

WeGo Central 
400 Dr. Martin L. King Jr. Blvd. 
Nashville, TN 37219

Donelson Tickets
Kroger 
143 McGavock Pike 
Nashville, TN 37214

Hermitage Tickets
Kroger 
4400 Lebanon Road 
Hermitage, TN 37076

Kroger 
5544 Old Hickory Blvd. 
Hermitage, TN 37076

Mt. Juliet Tickets
Kroger 
401 S. Mt. Juliet Road 
Mt. Juliet, TN 37122
Kroger 
4120 N. Mt. Juliet Road 
Mt. Juliet, TN 37122

Mt. Juliet City Hall 
2425 N. Mt. Juliet Road 
Mt. Juliet, TN 37122

Lebanon Tickets
Kroger 
1418 W. Main St., Suite A 
Lebanon, TN 37087

Lebanon City Hall 
200 N. Castle Heights Ave. 
Lebanon, TN 37087

Purchasing Tickets

Ticket Vending Machines (TVMs) are located on 
the platforms at all train stations. TVMs sell only 
1-Ride tickets at $5.25 each, (except Donelson at 
$2.00 each). TVMs accept Visa, MasterCard, and 
Discover Cards only.

1-Ride tickets may be purchased on board, 
cash only, from the conductor.

Advance Purchase 1-Ride Tickets (regular and 
reduced fare), 10-Ride Tickets and Monthly 
Passes are available inside Riverfront Station.

Riverfront Station operating hours:
Monday - Friday 8:00 a.m. - 6:00 p.m. 
Saturday & Sunday 8:30 a.m. - 9:00 p.m.

*Youth age 19 and younger, 
active & retired military, 
seniors age 65 and older, 
people with disabilities, and 
Medicare cardholders. 
Valid I.D. required.

Only available at WeGo Central, 
Riverfront Station, Mt. Juliet City 
Hall and Lebanon City Hall.

Children age 4 and younger ride free.

Fares

Origination
Station

Platform 
Purchase Advance Purchase

 1-Ride  1-Ride  10-Ride  Monthly

Riverfront  $5.25  N/A  N/A  N/A

Donelson  $2.00  $2.00  $17.75  $67.25

Hermitage  $5.25  $4.50  $40.00  $150.25

Mt. Juliet  $5.25  $4.75  $43.00  $158.50

Martha  $5.25  $5.00  $45.25  $168.00

Hamilton 
Springs  $5.25  $5.00  $45.25  $168.00

Lebanon  $5.25  $5.25  $47.25  $176.50

* Reduced Fares
Origination Station 1-Ride

Donelson $1.00

All Other $2.00

To Nashville (Weekdays)

Train Schedules

From Nashville (Weekdays)

5:40 5:47 5:52 6:01 6:09 6:16150 6:35

7:307:197:04151 6:53

6:35 6:42 6:47 6:56 7:04 7:11152 7:30

8:408:318:268:178:097:56153 7:45

7:45 7:53 8:00154 8:15

9:209:059:008:518:438:36155 8:25

3:20 3:27 3:32 3:41 3:49 3:56156 4:10

4:504:394:32157 4:20

3:55 4:02 4:07 4:16 4:23 4:35158 4:50

6:055:515:465:375:295:22159 5:10

5:05 5:13 5:25160 5:40

6:506:366:316:226:146:07161 5:55

Train No. Lebanon Hamilton Springs Martha Mt. Juliet Hermitage Donelson Riverfront

Train No. LebanonHamilton SpringsMarthaMt. JulietHermitageDonelsonRiverfront
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